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From time to time orders can experience delays in courier networks. Due to this, we would strongly advise

against booking any third parties to build / install your item until you are in receipt of your goods. Robert

Dyas is unable to compensate for any costs to third parties.

In the UK you have a legal right, under the Consumer Contracts Regulations June 2014, to cancel your order

within fourteen (14) days following your receipt of the goods. Refunds for orders cancelled under the

provisions of the Consumer Contracts Regulations will be processed in accordance with your legal rights.

Under the Consumer Contracts Regulations June 2014 you have a duty to take reasonable care of Products

whilst they are in your possession. You will receive a full refund of the purchase price of the Products.

This is not intended to be a full statement of your rights under the Consumer Contracts Regulations. Full

details of your rights are available from your Local Authority''s Trading Standards Office.

Contact our Customer Services team who will be able to arrange a collection for your item with the supplier.

Please ensure that you provide your order number when contacting customer services.

If you are not at home when we try to collect we reserve the right to deduct from your refund or charge your

credit card the direct costs to us of the failed return in accordance with the Consumer Protection (Distance

Selling) Regulations 2000.

Contact us for free full report 

Web: https://sumthingtasty.co.za/contact-us/

Email: energystorage2000@gmail.com
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WhatsApp: 8613816583346
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